MangoFile®
Saves You Both
Time and Money!

& Retrieve documents
easily and quickly

& Improve customer
service

& View, fax, print and
email files to your
customers

& Store critical
documents together

®/ Save multi-page
documents as one

Affordable Pricing

©995

One-time fee.
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Storing documents and retrieving them is a costly and time-consuming task. With
Mango File, each document is stored electronically on your computer and can be
accessed easily by simply entering a customer’s account number. No more wasting
time searching for important contracts or old documents.

Mango File was designed to operate as a virtual filing cabinet, complete with
drawers and file folders. Simply scan a document, and save it directly to a customer
account. With all of your documents stored electronically on your computer or a
server, you make them easily accessible to your entire team.

Retrieve documents quickly and easily

e Store critical documents together

Improve customer service

View, fax, print, and send files to your customers

Eliminate the cost of filing cabinets, folders, and storage rental

Make your documents easily available to your team

Edit scanned files and save copies in your customer accounts

e Save PDF copies of invoices to customer accounts

Save Time - Look up handwritten notes, returned checks, lease agreement copies,
and any other documents. You can even save purchase orders, invoices, packing
slips, and any office forms. By freeing up time spent on filing, customer service
personnel can use their time more productively.

Sort Data by Customer - Mango File can be used as a stand-alone system or easily
integrated with RMA to store contracts, leases, or any other documents directly in
customer accounts.

Prevent Lost Documents - Once filed, documents cannot be lost or misplaced.
Finding documents within RMA is as easy as pulling up a customer account to see all
the documents assigned to that account.

Improve Customer Communication - Send stored copies of documents directly via
email, or even to a fax machine.
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The Mango File® interface is not only intuitive, but easy to use. Setup and training time is minimal and you will be

up to speed in no time!
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Once you have the appropriate hardware and software, you will need to
complete the following three steps to put your new filing system to work:
1. Install the system
2. Scan documents into the system
3. Go to Customer Information in RMA to retrieve any stored documents

e Route Manager 7.0.3 R4 or greater

 Device with scanning capability connected to your desktop (copy
machine, multi-function printer with scanner, or other device). Must be
either TWAIN compliant or be capable of creating PDF or JPG files.

All hardware and software is available for sale from ARS.

WHO IS ARS?
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Advantage Route Systems is the global leader in route automation solutions, trusted by thousands of route
delivery companies worldwide to deliver progressive solutions for route accounting, handheld devices, and GPS-

based technologies. ARS products have become an essential part of in-field and office operations in industries
such as bottled water, water treatment, ice, propane, oil recycling, coffee, and more. Built on a commitment to
help our customers’ businesses run optimally, we provide 24/7 world-class support that is second to none.




